
Richard T. Ellis 
Director-Federal Affairs 

1300 I Street, NW 
Suite 400 West 
Washington, DC 20005 
(202) 515-2534 
(202) 336-7866 (fax) 

February 14,2002 

Ex Parte 

William Caton 
Acting Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Re: Application bv Verizon New England for Authorization To Provide In-Region, 
InterLATA Services in Vermont, CC Docket No. 02-7 

Dear Mr. Caton: 

On February 13, 2002, R. Ellis, K Zacharia, M. Davis, J Canny, T. Maguire, S. Angstreich, J. 
Pachulski and J. Groves of Verizon met with D. Shiman, C. Newcomb, J. Veach and P. Megna 
of the Common Carrier Bureau to discuss loop provisioning and maintenance metrics related to 
the application noted above. A copy of the handouts discussed in the meeting is attached. The 
twenty-page limit does not apply as set forth in DA 02- 111. Please let me know if you have any 
questions. 

Sincerely, 

Attachment 

cc: J. Veach 
J. Stanley 
G. Remondino 
C. Newcomb 
D. Shiman 
P. Megna 
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Attachment 1 
Section B - Best Metrics Sub-Group Consensus Items 

[ PR-2 ) Average Interval Completed 1 Products -ALL 

Changed Proposed: 
Eliminate all PR-2 sub-metrics. 

Rationale: 
There is no standard for these average measures. Performance on offered interval is covered by 
PR-1. Performance on meeting those intervals is covered by PR-3 % Completed Within 
Specified Days and PR-4 % Missed Appointments. 
(Note: Verizon agrees to provide data on averages or distribution of performance as requested 
on a periodic basis by the CWG in a special report should the group desire to investigate 
performance standards. Verkon will retain raw data for a minimum of 12 months should any 
studies be required. All requests to Verizon will be made in advance to enable sufficient time 
lo prepare special reports to be used for discussion purposes.) 

PR-3-02 % Compleied in 2 days (l-5 lines) No Disp Products: Resale POTS, UNE 
PR-3-03 % Completed in 3 days (1-5 lines) No Disp P, UNE Other (Switch INP) 
PR-3-04 % Completed in 1 Day (l-5 lines) Dispatch 
PR-3-05 % Completed in 2 Days (1-5 lines) Dispatch 
PR-3-07 % Completed in 4 Days (l-5 lines) Total 
PR-3-08 % Completed in 5 Days (l-5 lines) No Disp 
PR-3-10 % Completed in 6 Days (l-5 lines) Total 

Changed Proposed: 
Eliminate. 

Rationale: 
Not required for listed products. Note that PR-3-03 % Completed in 3 Days No Dispatch is 
retained for DSL Line Sharing and Line Splitting and PR-3-10 % Completed in 6 Days Total is 
retained for DSL Loops. 

1 PR-3-08 % Completed in 5 Days (l-5 lines) No Disp 1 Products: Hot Cut Loop 1 
Changed Proposed: 

Add measure for Hot Cut Loops. 
Rationale: 

Required to measure performance in meeting standard interval. 

PR-3-06 % Completed in 3 Days (l-5 lines) Dispatch Products: UNE Loop -New 
PR-3-09 % Completed in 5 Days (l-5 lines) Dispatch 

Changed Proposed: 
Add measures for New Loops 

Rationale: 
Required to measure performance in meeting standard interval. 

23 
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UNE (Provisioning) 

PR-6 - Installation Quality 
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UNE (Provisioning) 

PR-2 -Average Completed Interval 

‘;!!I 
J J A S 0 

I--*-- CLEC/ 

REDACTED -for Public Inspection 27 of 56 
Y 

Verizon - VT - 02/13/2002 



UNE (Provisioning) 

PR-2 -Average Completed Interval 
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UNE (Provisioning) 

.- PR-1 -Average Interval Offered 
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State of Vermont 
Carrier-to-Carrier Guidelines 

Performance Standards and Reports 

Verizon Reports 
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This metric measures the percent of POTS orders with five (5) or fewer lines completed in specifiec 
number (by metric) of business days, between application and work completion dates. The applicatior 
date is the date (day zero (0)) that a valid service rearrest is received. Note: Orders received after . 

l VZ Test Orders. 
. 
. 

. 

. 

Disconnect Orders. 
Orders where customers request a DD beyond the standard available appointment interval. (X 
Appointment Code). 
Verizon Administrative orders. 
Orders with invalid intervals (e.g. Negative Intervals or intervals over 200 business days-indicative 
of typographical error). 
Additional Segments on orders (parts of a whole order are included in the whole). 
Orders that are not complete. (Orders are included in the month that they are complete). 
Suspend for non-payment and associated restore orders. 
Orders completed late due to any end-user or CLEC caused delay. 
Coordinated cut-over Unbundled Network Elements such as loops or number portability orders. 

. For sub-metrics PR-3-03 and PR-3-10 UNE 2Wire xDSL Loop, and PR-3-03 UNE 2Wire xDSL Line 
Sharinq and xDSL Line Splittinq orders that require a manual loop qualification 

-m-w 
-Note: 2-wire xDSL orders that require manual loop qualification have an R’populated in the 
Required field of the LSR (indicating that a manual loop qualification is required). 

For 2Wire Digital, 2Wire xDSL Loop, arA2Wire xDSL Line Sharing, and xDSL Line Splittina only: 

‘R-3-01, PR-3-06. and PR-3-09 Parity with VZ Retail. 

‘R-3-03: UNE 2Wire xDSL Line Sharino and UNE xDSL Line Solittinq: 95% within the lesser of three 
‘3) business days OR Paritv with VADI 
‘R-3-08: Hot Cut LOOP: 95% 
‘R-3-10 and PR-3-11: UNE 2Wire xDSL Loops: 95% 

defer to the Verizon web-site documented.i~ppeRdixCfor-informatieR-o 
e+v+eeshttp:/ll28.1 1.40.241/eastlwholesale/resources/resources.htm~Collocation for information on 
gecific products and services. After accessina this web-site, scroll down to the headinq Product Interval 
Suide and select Resale, UNE, or UNE-P to obtain the interval auide for the desired product qrouD. 

Zompany: 
VZ Retail 
CLEC Aaareaate 

Geography: 
l PQ?Z& Vermont 

Verizon Vermont VJsnuary II,20021 64 1 
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Performance Standards and Reports 

Verizon Reports 

January 11,2002 
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Retail Analog Compare Table 

The table below illustrates the retail compare group for the Provisioning and Maintenance 
metrics. 

Retail POTS - Business 

UNE POTS-Other 
Retail POTS - Total 
Retail POTS - Total 
Retail POTS - Total 

UNE 2 wire xDSL Loop 
UNE DSL Line Share 

Retail ISDN (2 wire digital) 
VADI Line Sharing 
VADI Line Sharing 

UNE 2 wire xDSL Loop Retail POTS - Dispatched 
R-6 
R-8 
aintenance Measures: 

UNE 2 wire Digital 
UNE 2 wire xDSL Loop 
Resale POTS - Residence 

Retail POTS - Dispatched 
Retail Specials DSO 
Retail POTS - Residence 

$LL where parity is standard Resale POTS - Business Retail POTS - Business 
Resale POTS - Total Retail POTS - Total (Business and Residence) 
Resale 2 Wire Digital Services Retail ISDN (2 wire digital) 
UNE Platform -Total Retail POTS -Total (Business and Residence) 
UNE Platform - Residence Retail POTS - Residence 
UNE Platform - Business Retail POTS - Business 
UNE Loop Retail POTS - Total (Business and Residence) 
UNE 2 Wire Digital Loop Retail POTS - Total (ALL) 
UNE 2 wire xDSL Loop Retail POTS - Total (ALL) 
UNE DSL Line Share VADI Line Sharing 
UNE DSL Line Splitting VADI Line Sharing 
Resale Specials DSO 8 below Retail Specials DSO & below 
Resale Specials DSI & above Retail Specials DSI & above 
UNE Specials DSO 8 below Retail Specials DSO & below 
UNE Specials DSI & above Retail Specials DSI & above 
Interconnection Trunks IXC Feature Group D Trunks 

0 ’ Retail DSl should exclude feature changes on PRI ISDN (no dispatch) 

Verkon Vermont January II,2002 5 
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This metric measures the average interval offered for completed and cancelled orders. For POTS and 
Specials, the Average Interval Offered is also known as the Average Appointed Interval. The average 
number of business days between order application date and committed due date (appointment date). The 
application date is the date that a valid service request is received. Note: Orders received after 5:OOPM are 
counted as received the next business day. 

Complex Orders include: 2-Wire Digital Services (ISDN) and 2-Wire xDSL Loops and 2-Wire xDSL Line 
Sharing and UNE Line Splitting. 

Specials Orders include: All Designed circuits, 4-Wire circuits (including Primary rate ISDN and 4-Wire xDSL 
services), all DSO, DSI, and DS3 circuits. EEL and IOF are reported separately. 

Trunks: The amount of time in business days between receipt of a clean ASR (received date restarted for 
each SUPP) and DD committed to from FOC. Measures service orders completed between the measured 
dates. 

Notes: 
(II The offered intervals for cancelled orders are counted in the month during which the cancellation occurs. 
,  I  

. VZ Test Orders. 

. Orders where customers request a due date (DD) that is beyond the standard available appointment 
interval. (X Appointment Code17). 

. Verizon Administrative orders. 

. Orders with invalid intervals (e.g. Negafive intervals or intervals over 200 business days - indicative of 
typographical error). 

. Additional segments (pages or sections on individual orders) on orders (parts of a whole order are 
included in the whole). 

. Retail Suspend for non-payment and associated restore orders. 

. Orders that have neither completed nor been cancelled. 

. Orders requiring manual loop qualification. 
Note: 2-wire xDSL orders that require manual loop qualification have an R populated in the 
Required field of the LR (indicating that a manual loop qualification is required). 

Sharing and UNE DSL Line splitting): Parity with VZ Retail. 
PR-I-01 and PR-1-02 UNE 2Wire xDSL Loops: No standard 
3R-I-01 and I-02 UNE xDSL Line Sharing and UNE DSL Line Splitting: Parity with VADI 
The published interval for one (1) to five (5) xDSL loops is six (6) business days (pre-qualified) 
defer to the Verizon web-site hrto://l28.11.40.24 ~le~st!wholesale/resources!res~urces.htm#Colloca~ion for specific 
ntervals offered for products and services. After accessing this web-site, scroll down to the heading Product 
nterval Guides, and select Resale, UNE, or UNE-P to obtain the interval guide for the desired product group. 

” Orders that are or should be X appointment coded. Effective 2100, VZ will automate appointment coding 
when orders are received via LSOG4. CLECs that are not using LSOG4 are responsible to perform the X 
coding. 

Verizon Vermont January 11,2002 46 
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number  (by metric) of business days, between application Andy work completion dates. The ap&cation 
date is the date (day zero (0)) that a  valid service request is received. Note: Orders received after 

. 

. 

VZ Test Orders. 
Disconnect Orders. 
Orders where customers request a  DD beyond the standard available appointment interval. (X 
Appointment Code).  
Verizon Administrative orders. 
Orders with invalid intervals (e.g. Negative intervals or intervals over 200  business days - indicative 
of typographical error). 
Additional Segments on  orders (parts of a  whole order are included in the whole). 
Orders that are not complete. (Orders are included in the month that they are complete). 
Suspend for non-payment  and  associated restore orders. 
Orders completed late due  to any end-user or CLEC caused delay. 
Coordinated cut-over Unbundled Network Elements such as loops or number  portability orders. 

. For sub-metrics PR-3-03 and  PR-3-10 UNE 2Wire xD.SL Loop,  and  PR-3-03 UNE 2Wire xDSL Line 
Sharing and  xDSL Line Splitting orders that require a  manual  loop qualification 

Note: 2-wire xDSL orders that require manual  loop qualification have an  R populated in the 
Required field of the LSR (indicating that a  manual  loop qualification is required). 

For 2Wire Digital, 2Wire xDSL Loop,  PWire xDSL Line Sharing, and  xDSL Line Splitting only: 

PR-3-03: UNE 2Wire xDSL Line Sharing and  UNE xDSL Line Splitting: 95% within the lesser of three 
(3) business days OR Parity with VADI 
PR-3-08: Hot Cut Loop:  95% 
PR-3-10 and  PR-3-11: UNE 2Wire xDSL Loops:  95% 

‘zon web-site htlp://128.1 1.40.24l/easffwholesale/resources/resources.htm#Collocation 
n  specific products and  services. After accessing this web-site, scroll down to the 
Interval Guide and  select Resale, UNE, or UNE-P to obtain the interval guide for the 
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the network within 30 days of order completion. 

Note: For POTS services, the percent of lines/circuits/trunks installed where a reported trouble wa: 
found in the network within seven (7) days. This includes Disposition Codes 03 (Drop Wire), 04 (Cable: 
and 05 (Central Office). Disposition Code 05 includes translation troubles closed via STARMEN 
automatically by CLEC. Source: NORD 

where no customer has reoorted a trouble. 

PR-6-02 UNE POTS Loop Hot Cut: % Installation Troubles Reported within seven (7) Days: 2% 

PR-6-03: No standard 

Company: 
l VZ Retail 

CLEC Aggregate I 

% Installation Troubles reported within 30 Days 
The percent of lines/circuits/trunks installed where a reported trouble was found in 
Verizon’s network within 30 davs of order comoletion. Includes Disoosition Codes 03 
g;;Vire). 04 (Cable 

l POTS 
l 2 wire digital 

services (ISDN) 
l Specials 

. Platform 
l 2-Wire Digital Loops. 
l 2-Wire xDSL Loops 
l 2-Wire xDSL - Line Sharing. 
. xDSL Line Splitting 

) and 05 (Central Office). 
UNE: 
. POTS - Loop 

Trunks: 
l CLEC Trunks 

l Specials 
:g+ f ‘y;.; ;, ‘( A$:, ; ; 

._< 
:e and outside plant Total Lines installed in calendar month. 
5 03,04 and 05) !T ;?$..p> _ .e+,a.,izt, c ~1, loop (Disposition Code5 I’. ,‘,.> ~“,G Xd _ 

‘: _ ,, : ; 1 “+.r+>.s.’ “: ._ ‘I troubles with installation activity within 30 
‘“j’ ,,i ‘, _ ~:, : days of trouble report. 
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